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Pinnacle Bank
CRA Public File

A list of services (including hours of operation, available loan and deposit products, and
transaction fees) generally offered at the bank’s branches and description of material
differences in the availability or cost of services at particular branches, if necessary.

Hours of Operation

Marshalltown, 14

Lobby Hours:

Drive Up Hours:

Monday — Thursday
Friday
Saturday - Sunday

Monday — Thursday
Friday

8:30 a.m. —4:30 p.m.
8:30 a.m. — 5:00 p.m.
Closed

8:30 a.m. —5:00 p.m.
8:30 a.m. — 5:30 p.m.

Saturday 8:30 a.m. — 12:00 p.m.
Sunday Closed

Toledo, 14

Lobby Hours: Monday — Thursday 8:30 a.m. —4:30 p.m.

Drive Up Hours:

Friday
Saturday-Sunday

Monday — Thursday
Friday

Saturday

Sunday

8:30 a.m. — 5:00 p.m.
Closed

8:30 a.m. — 5:00 p.m.
8:30 a.m. — 5:30 p.m.
8:30 a.m. — 12:00 p.m.
Closed



Loan Products

Consumer Loans
o Unsecured/Signature Loans

Overdraft Line of Credit — Safety Check
Consumer loan secured by Pinnacle Bank Saving’s Account
Consumer loan secured by Certificate of Deposit
Consumer loan secured by Stock Certificate
Consumer loan secured by Assignment of Recurring Income:

a. Closed End consumer Loans

b. Closed End Auto Loans

c. Open-End Personal Line of Credit
e New and Used Automobile Loans
o New and Used Recreational Vehicles including but not limited to boats, boat

motors, trailers, snowmobiles, motorcycles, jet ski, ATVs, and motor homes

Consumer Real Estate Loans

1. In-House Real Estate Loan Products

o [-4 Family Residential Real Estate Loans

Closed-end Home Equity Loans
Home Equity Line of Credit Loans
Bridge Loan(s) — Temporary Financing
Construction Loans
Other/Grant: Native American Homeownership Initiative (NAHI) — FHLB
Other/Grant: HomeS$tart program - FHLB

2. Secondary Market Real Estate Loan Products
e (Conventional 10-15-20-25-30 Year Fixed Rates
o [nvestment Property (I- 4 units)
e Condominium Units



3. Secondary Market Full-Service Products
o My Community Mortgage
Rural Development
FHA
Veterans Administration (VA)
IFA - First Home Program (First Time Home Buyer)
IFA — First Home Program with $2,500 Grant (First Time Home Buyer)
IFA — Homes for lowans
IFA — Homes for lowans with $2,500 Grant
lowa Finance Authority 85,000 Military Service Member Homeownership
Assistance program

Commercial & Agricultural Loans

Commercial/Ag Real Estate Loans

Commercial Real Estate — 5+ Units

Equipment/Machinery

Commercial/Ag Auto

Livestock

Business Operating

Business/Ag Line of Credit Loans

Federal Home Loan Bank — Community Investment Advance (CIA) — Commercial
Lending Advance Program

Bureau of Indian Affairs (BIA) Guaranteed Loans kna Indian Loan Guarantee and
Insurance Program (ILGP)

Small Business Administration (SBA) Guaranteed Loans



Deposit Products

Consumer Deposit Accounts

Basic Checking

Classic Checking

Preferred Checking

Statement Savings

Money Market

IRA (Variable Savings and Certificate of Deposit)
Certificate of Deposit (CD)

ICS & CDARS

Business Deposit Accounts

Business Checking
Business Interest Checking
Business Savings
Business Money Market
Repurchase Sweep Account



Other Services

Direct Deposit

ACH Payments

Telebank

Internet Banking

Internet Banking — Bill Pay
Mobile Deposit

Electronic E-Statements

Credit card cash advances

Safe Deposit Box Rental
Mastercard Debit Cards

VISA Gift Cards

VISA Access Cards

Night Depository

Remote Deposit Capture (RDC)
Merchant Credit Card Services
E-Sign Documents

Online Consumer Loan Applications
LenderPay — Online Loan Payment System
Online Deposit Account Opening
Mobile Banking Application
Digital Wallets

Trust Services

Third Party Merchant Services
Third Party Business & Personal Credit Cards
Foreign Currency Conversions
Foreign Currency Orders
Notary Services

Savings Bond Redemption
Corporate Seal

Official Checks & Money Orders
Wire Transfer Services
AutoBooks



